


CIA Form 3.2: Identifying Listening Goals

Complete the following form by identifying the most suitable listening style for each situation and the behaviors that would be most effective in helping you accomplish the listening goals of the interaction.

	Situation
	Listening style
	Appropriate behavior

	Your boss is providing instructions for completing a new assignment at work.
	




	

	Your best friend is upset because they recently learned that a parent has cancer.
	




	

	While you are studying in the library, a classmate approaches you to chat about the weekend.
	




	

	You are negotiating with a car dealer to get the best deal on a new car.
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