


CIA Form 12.4: Appreciating Culturally Diverse Comforting Needs

Make a list of five times that you encountered someone else, maybe a friend, family member, or co-worker, who was upset. Include a description of the upsetting event or situation, as well as how the person felt about it. Then, look back over the events that caused distress. For each event, reflect on how someone from a different culture than your own might have experienced that event differently. Remember that people from individualist and collectivist cultures become distressed for different reasons. Then, craft a support message for each event that would respond to the needs of someone from a different culture.

	Upsetting event
	How the person felt
	How someone from another culture might feel
	How I would support someone from another culture in this situation
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